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ABSTRACT

Determining the policy for library services to meet the needs of customers
requires basic personal data to analyze new activity patterns in accordance with target groups,
taking into account age, gender, educational level. Service period population at different times It
is necessary to rely on the information obtained from the authentication process from the library
access control system (Smart Gate New Generation), which can collect basic customer data to
analyze the usage patterns of the library in various scenarios. and use this information to make

decisions based on the basic information of customers who come to use the services in the library
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